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Threats and Opportunties

AGENDA
Sunday, April 1, 2012

B 4:30-5:15 p.m. Student Location Pick Challenge
(TBA) Lead Judges: Tony Capuano (Marriott), Steve Haggerty (Hyatt) and Vinay Rama (JHM
Hotels)
B 5:30-6:30 p.m. Keynote Speech
(TBA) Speaker: Mounir Fakhri Abdel Nour, Minister of Tourism, Egypt
H 6:30-8:15 p.m. Reception
(TBA)
® 8:30-9:15 p.m. Student Location Pick Challenge -- Final Round
(TBA) Lead Judges: Tony Capuano (Marriott), Steve Haggerty (Hyatt) and Vinay Rama

(JHM Hotels)
Monday, April 2, 2012

m 7:30-8:30 a.m. Breakfast
(Statler Ballroom)

m 8:30-9:30a.m. Industry Survey of International Opportunities and Threats: Presentation
(Statler Ballroom) of Results and Discussion

Presenter and Moderator: Jan Katz

® 9:45-11:00 a.m. Opportunities: Countries and Market Niches that are Geared for Growth
(Statler Ballroom) Faculty Moderator: Cathy Enz
Getting the Discussion Going: Dan Mahar (Tauck) & Steve Haggerty (Hyatt)

B 11:15a.m.-12:30 p.m. International HR Challenges and Opportunities
(Statler Ballroom) Faculty Moderator: Bruce Tracey
Getting the Discussion Going: Heather Jacobs (Four Seasons) & KS Srinivasan (Taj
Hotels Resorts and Palaces)

® 12:30-1:15 p.m. Lunch
(Taylor A & B)

® 1:30-2:45 p.m. Dealing with Challenges and Threats - Political, Financial, etc.
(Statler Ballroom) Moderator: Jan Katz

Getting the Discussion Going: Phil Otterson (Cragmont Baron)

E 3:00-4:15p.m. Hot Topics Discussion - What's in the News and What is Exciting
(Statler Ballroom)
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