
To register, either complete the form below and fax it to our office at +1.607.255.8749 or mail it to:
Office of Executive Education, School of Hotel Administration, Cornell University, 149 Statler Hall, Ithaca, NY  14853-6902 USA. 			 
Or apply online at http://hotelschool.cornell.edu/execed/online/application

Biographical Information   Please print clearly.

Name	  Mr.	  Ms.

First _________________________________  Middle _____________________________  Last __________________________________________

Job Title ______________________________________________  Company _________________________________________________________

Street Address _________________________________________________________________  City ______________________________________

State/Province __________________________  Zip/Postal Code __________________________  Country _________________________________

Email _________________________________________________ Business Tel _____________________ Business Fax _______________________

Enroll in a Certificate Program (See http://www.hotelschool.cornell.edu/industry/executive/online/cert/)

To earn one of the Hotel School’s ten online certificates, take a focused course series in a particular discipline. Component courses are indicated in the course list below. 
Select a certificate or skip to the next section to choose individual courses.  The Certificate sequences include incentive pricing. Contact us for payment plans.	

Cornell Certificates	 Price 	 Preferred Start Mo/Yr

 (MH): Master Certificate in Essentials of Hospitality Management (six 15-hr courses)  	 $5,153 total	 ____________
 (MF): 	Master Certificate in Foodservice Management (eight 15-hr courses)  	 $6,870 total	 ____________
 (CL):  	Executive Leadership: Preparing for an Uncertain Future (four 6-hr courses) 	 $2,250 total	 ____________
 (CB):  Financial Management for Making Business Decisions (two 12-hr courses) 	 $2,156 total	 ____________
 (CF):  	Foodservice Management (four 15-hr courses) 	 $3,893 total	 ____________
 (CT): 	Leading Management Teams (six 6-hr courses)	 $3,138 total	 ____________
 (CM):	Hospitality Marketing (two 15-hr courses, two 6-hr courses)	 $3,139 total	 ____________	  
 (RE):	 Hotel Real Estate Investments & Asset Management  (six 6-hr courses)	 $3,375 total	 ____________
 (RM):	Hotel Revenue Management (five 6-hr courses)	 $2,546 total	 ____________
 (SM):	Strategic Hospitality Management (five 6-hr courses)	 $2,789 total	 ____________
If you enroll in a certificate series, an enrollment counselor will contact you to help you arrange your course schedule.  

Enroll in Individual Courses (See http://www.hotelschool.cornell.edu/industry/executive/online/courses.html)
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Individual Online Courses	 Related Certificate(s)	 Price	 Preferred Start Mo/Yr

Finance & Accounting				  
  Principles of Financial Accounting in the Hospitality Industry	 MH option, MF option	 $1,145		  ____________
  Managerial Accounting in Action	 MH option 	 $1,145		  ____________
  Thinking like a Financial Manager	 CB, MH option	 $1,198		  ____________
  Understanding & Analyzing Financial Statements	 CB, MH option, MF option	 $1,198		  ____________

Foodservice Management
  Developing a Baseline for Restaurant Revenue Management	 MF, CF	 $1,145		  ____________
  Developing & Implementing a Strategy for Restaurant Rev Mgm’t	 MF, CF	 $1,145		  ____________
  Foodservice Management Systems: Issues and Concepts	 MF, CF	 $1,145		  ____________
  Foodservice Management Systems: Operations	 MF, CF	 $1,145		  ____________

General & Strategic Management						    
  Creating Service Cultures		  $  599		  ____________
  Managing Dynamic Teams	 MH	 $1,145		  ____________
  Managing People More Effectively	 MH, MF	 $1,145		  ____________
  Secrets of Phenomenal Customer Service		  $  599		  ____________
  Understanding Team Dynamics	 CT	 $  599		  ____________

Course Listings Continued on Page 2



Marketing Management
  Data Gathering and Analysis in the Hospitality Industry	 CM	 $  599		 ____________
  Statistical Decision Making for Hospitality Managers	 CM	 $  599		 ____________
  Marketing Analysis in the Hospitality Industry	 MH, MF, CM	 $1,145		 ____________
  Marketing Planning in the Hospitality Industry	 MH, MF, CM	 $1,145		 ____________ 
Operations Management						   
  Introduction to Hotel Revenue Management	 RM	 $  599		 ____________
  Forecasting & Availability Controls in Hotel Revenue Management	 RM	 $  599		 ____________
  Pricing and Distribution Strategy in Hotel Revenue Management	 RM	 $  599		 ____________
  Overbooking Practices in Hotel Revenue Management	 RM	 $  599		 ____________
  Non-Traditional Applications of Hotel Revenue Management	 RM	 $  599		 ____________

Property Asset Management and Real Estate						   
  Achieving Hotel Asset Management Objectives	 RE	 $  625		 ____________
  Control of Hotel Real Estate	 RE	 $  625		 ____________
  Developing an Asset Management Strategy	 RE	 $  625		 ____________
  Financial Analysis of Hotel Investments	 RE	 $  625		 ____________
  Valuing Hotel Intellectual Property & Structuring the Capital Stack	 RE	 $  625		 ____________
  Valuing Hotel Investments Through Effective Forecasting	 RE	 $  625		 ____________ 
Strategic Management
  Creating Value and Competitive Advantage	 SM	 $  625		  ____________
  Executive Decision Making	 Cl, CT	 $  625		  ____________
  Formulating Strategy and Mapping the Competitive Landscape	 SM	 $  625		  ____________
  Implementing Strategy and Strategic Control Systems	 SM	 $  625		  ____________
  Leading Through Creativity	 CL, CT	 $  625		  ____________
  Managing Change Initiatives: A Simulation	 CT, SM	 $  599		  ____________
  Overcoming Challenges to Leaders and Their Teams	 CT	 $  625		  ____________
  Scenario Planning	 CL	 $  625		  ____________
  Strategic Thinking	 CL, SM	 $  625		  ____________
  Unlocking Your Leadership Potential	 CT	 $  774		  ____________
 
	 Individual Online Course Subtotal
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Payment for your first course is required before enrollment is confirmed.

     Please charge  US$____________________ to my credit card.    VISA       MasterCard      American Express
 
       Credit card number ______________________________________________________Expiration Date __________________
 
       Authorization Signature __________________________________________________________________________________
 
       Please Print Authorization Name____________________________________________________________________________
						      Last			   First

     A check for US$________________________________, drawn on a US bank and made payable to “Cornell University” is enclosed.

     A wire transfer will be sent to The Office of Executive Education (see website for instructions).

Method of Payment

Office of Executive Education
Cornell University, School of Hotel Administration
149 Statler Hall, Ithaca, New York, 14853-6902

Telephone: +1.607.255.4919   •   Fax: +1.607.255.8749   •   Email: exec_ed_hotel@sha.cornell.edu 

  Enroll in Individual Courses (See http://www.hotelschool.cornell.edu/industry/executive/online/courses.html)


